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ACCIDENT TOOL · WEBISH

An accident takes seconds.
The consequences take days.
Accident Tool starts digital claims recording directly at the place of the 
incident and guides the parties step by step through what comes next.

14 languages
2,008 

insurers
47 countries

Updated pitch with the new features and the current app mockups
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01 · Situation today

After an accident, the process is 
usually fragmented.

Time pressure, uncertainty and missing documents make claims 
recording difficult.

Language barriers prevent clear communication between the parties 
involved.

Insurers, repair shops and towing services need the same 
information again and again.

Manual processes cause follow-up questions, media breaks and 
unnecessary delay.

No paper form No common language

Several parties 
involved

Many next steps
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02 · The solution

Guided. Multilingual. Fully 
documented.
Accident Tool digitises claims recording for insurers, fleets, 
mobility providers and other partners. The app structures the 
capture, the server generates the right reports and distributes 
them to the intended recipients.

App
Guided capture of damage type, parties, location, photos and signatures.

Server
Creates the PDF in each recipient's language and distributes it.

Archive
The generated PDF returns to the device and remains available there.
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03 · Process

The digital flow in just a few steps

01
Store profile and vehicle data once

02
Select the damage type and start the relevant process

03
Document location, weather, light and parties involved

04
Add photos, circumstances, witnesses and signature

05
Confirm the report and hand it over to the server

06
Store the PDF in the archive and share it
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04 · New for users

The new version extends the process where it 
matters most.

Collisions with pedestrians are now handled as a separate case, 
including the instruction to call the police if someone is injured

Witnesses can now be recorded directly and printed in the report

Driving licence number, category and validity can be read from 
MRZ or QR code

Parking damage can now be recorded on liability cover as well

Practice mode for the full flow without sending anything

Remarks are translated on the device into each recipient 
language

Weather and light are captured for the actual time of the 
accident

Archive for sharing the final PDF and Mistra XML of 
completed claims
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05 · Multilingual communication

Each party reads the shared 
questions in its own language.
The app now supports 14 languages. A separate language is 
selected for each party. Shared questions are shown to that person in 
their language. Remarks can be translated automatically for other 
recipients.

14
languages

1
language per party

DE ↔ 
FR

visible directly in 
the claim Multilingual support is not just a translated menu. 

It enables one guided claim across multiple 
languages.



Accident Tool · WEBish Example screens from the current German 
app build

06 · Better data quality

More substance for downstream 
processing

The claim can include drivers, injured occupants and witnesses.

Official accident circumstances, point of first impact as an angle and 
as a sketch, plus damage photos, enrich the report.

Signature and the time of signing are transmitted as well.

Repair shop, estimated amount, policy number and Green Card 
number are included in the transmission.
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07 · Partner network & international reach

More reach in the network and better 
guidance on the road

Brokers can be selected directly instead of an insurer.

Repair shops are shown by distance, and preferred shops are 
marked.

Green Card claims handlers and guarantee funds support 
international cases.

The European directory now contains 2,008 insurers across 47 
countries.

2,008
insurers

47
countries

Green 
Card

& guarantee funds
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08 · Submission & data protection

The app no longer sends emails itself.

App → Server →
PDF per 
recipient →

Archive on 
device

Before submission, users confirm that the server deletes personal data once all 
parties have received the report.

The server generates the PDF in each recipient language and distributes it.

The generated PDF returns to the app and remains available in the archive.

The archive also shows which parties could not be reached by email.
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09 · Benefits

Clear value for insurers, partners and 
accident participants

For insurers

More structured data

Fewer follow-up questions

Faster downstream processing

For mobility partners

Clean digital process

Repair shop and towing 
integration

Suitable PDF and XML output

For users

Guided flow under stress

One language per party

Less duplicate data entry
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10 · Next steps

From pitch to pilot

Live demo of the current app version

Alignment of required processes, recipients and interfaces

Definition of branding, partner data and rollout scenario

Pilot phase followed by scaling

WEBish will be happy to present Accident Tool in a 
personal demo.
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